MWUHWUCTEPCTBO 34PABOOXPAHEHWA POCCUMCKOMN ®EAEPALIUMU

NMPUKA3
ot 31 oKTaA6pa 2013 r. N 810a

OB OPTAHU3ALINU
PABOTbI MO ®OPMWUPOBAHWUIO HE3ABUCMMOM CUCTEMbI OLLEHKU KAYECTBA
PABOTbI FOCYAAPCTBEHHbIX (MYHULUNA/IbHbIX) YYPEXOEHUNA,
OKA3bIBAKOLLUX YCNIYTU B COEPE 3[JPABOOXPAHEHUA

B uensx peannsaummn nognyHkTa "K" nyHkTa 1 Ykasa MNpesngeHta Poccuiickon Pepepaunm ot 7 mas
2012 r. N 597 "O mepax no peannsaumm rocygapcTBEHHOM CoLManbHOM MOAUTUKM", MOCTaHOBAEHMUS
Mpasutenbctea Poccuiickoinn ®egepaumm ot 30 mapTta 2013 r. N 286 "O dopmmnpoBaHMM HE3ABUCUMMOM
CUCTEMbI OLLEHKM KayecTBa paboTbl OpraHn3aLmii, OKasblBatOLLMX COLMANbHbIE YCAYTN'" U NYHKTA 4 nnaHa
MeponpuUATUA No GOPMUPOBAHUID HE3ABUCUMOW CUCTEMbI OLLEHKM KadvecTBa pPaboTbl OpraHM3auui,
OKa3blBalOLWMX COUMANbHbIE YCNYrM, YTBEPXKAEHHOro pacnopsaxkeHnem [pasutenbctea Poccuickon
depepaunm ot 30 mapTta 2013 r. N 487-p, NpuKasbiBato:

1. YTBepantb MeToanyeckne pekomeHAauMu No MNpoBeAEHUIO HE3aBUCMMOM OLLEHKM KayecTsa
paboTbl rOCYAapCTBEHHbIX (MYHMLMNANbHbIX) YyYpeXAeHWW, OKasblBalOWMX ycayrm B cohepe
34 paBooxpaHeHun (ganee - MeToamnyeckne pekomeHaaLmMm), COrIacHO NPUIOKEHMIO.

2. [enapTameHTy MeXAyHapogHOro COTPyAHMYecTBa UM CBA3el C  OBOLWLECTBEHHOCTbIO
(C.M.MypaBbeB) coBmecTHO ¢ [lenapTaMeHTOM MeAULMHCKON MNOMOLWM [AeTAM WU CAy»Kbbl
poaoscnomokeHma (E.H.BaibapuHa), [enaptameHTOM Hay4HOro npoektuposaHua (A.B.Bacunbes),
[enapTameHTOM 3KCTPEHHOW MeAMLMHCKOM MNOMOLLM M 3KcnepTHoW aesatenbHoctn (O.U.Tycesa),
[enapTameHTOM MeAMUMHCKOro 006pa3oBaHMAa W KagpoBOlM MOJUTUKM B 34PaBOOXPAaHEHUU
(T.B.CemeHoBa), JenapTameHTOM OpraHU3aLum MeguLMHCKOM MOMOLLM M CAaHAaTOPHO-KYPOPTHOrO Aena
(M.F.HUKNTUH) obecneunTb exerogHo C y4vyacTMeM OOLLEeCTBEHHbIX OpraHuWsauuii npoBeaeHue
HE3aBMCMMOM OULEHKM KadyecTBa paboTbl denepasbHbiX FOCYAapCTBEHHbIX OOAMKETHbIX, Ka3eHHbIX
MeANUMHCKMX OpraHM3aumini, noaBeAoMCTBEHHbIX MUHUCTEPCTBY 34paBOOXpaHeHMA PoccuiicKol
depepaunn.

3. [enapTameHTy MEXAYHapo4HOro COTpyAHMYecTBa M cBA3e C  0OLWECTBEHHOCTbIO
(C.M.MypasbeB), [enaptameHTy MHPOPMALMOHHbLIX TeXHoAOrMn n cBasn (P.M.UBaKMH) cOBMECTHO c
[enapTameHTOM Yy4YeTHOW MOAUTUKM WU KoHTpons (H.B.CaBonaitHeH), PUHAHCOBO-3KOHOMMUYECKMM
aenaptameHtom (H.A.Xoposa), MpaBoBbim agenaptameHTom (A.A.YepkacoB) obecneunTb eXKeroaHo
dbopmnpoBaHMe PENTUHIOB AeATENBHOCTU MeANLNHCKMX OPraHM3aLnin Ha OCHOBE HE3AaBUCUMOM OLEHKM
KayecTBa paboTbl penepasibHbIX roCyAapPCTBEHHbIX BIOAKETHDIX, KA3EHHbIX MEANLMHCKUX OpraHU3aLmii,
noagsenoMcTBeHHbIX MUHUCTEPCTBY 34paBoOXpaHeHNa Poccuitckon ®epepaumm, U pasmelLeHne X Ha
odunumansHom cainte MmUHUCTEPCTBA.

4. PekoMeH0BaTb OpraHam rocyapcTBeHHOM BNacT cybbekToB Poccuiickoint Pepepaumnm B coepe
OXpaHbl 340poBbA obecneynTs GOPMUPOBAHME HE3ABUCUMMOW CUCTEMbI OLEHKW KayecTBa paboTbl
rocy4apcTBEHHbIX (MyHUUMNAbHbBIX) YYPEKAEHUIA, OKa3bIBAOWMX YCAyrn B chepe 34paBoOOXpaHeHUsn, B
COOTBETCTBMM C HACTOAWMMMN MeTOgUUYECKUMMN PEKOMEHAALMNAMM.

5. KOHTpoAb 3a MCMOJSIHEHMEM HACTOSILLLEro MpMKasa BO3JIOXKWUTb Ha 3amecTutensa MuHKUCTpa
3apaBooxpaHeHunsa Poccuiickon ®epepauymm N.H.KarpamaHsHa.

MuHuctp
B.1.CKBOPLLOBA

MpunoxkeHune



K NpuKasy MuUHUCTepCTBa 34paBoOXpaHeEHNA
Poccuiickoin Peaepaumn
oT 31 okTA6pAa 2013 r. N 810a

METOANYECKUE PEKOMEHOALUN
NO NPOBEAEHUIO HE3ABUCMMOWM OLIEHKM KAYECTBA
PABOTbI FOCYAAPCTBEHHbIX (MYHULUNA/IbHbIX) YYPEXOEHUNA,
OKA3bIBAKOLLUX YC/IYTU B COEPE 3[JPABOOXPAHEHUA

1. MeToauyeckne pekomeHaaLMW NOArOTOBNEHbI C Le/blo obecneyeHMa eauHbIX NOAXOA0B K
$OpPMMPOBAHNIO HE3ABUCUMOM CUCTEMbI OLEHKM KayecTBa paboTbl rocy4apCTBEHHbIX (MYyHUUMNA/bHbIX)
yupexxaeHuit, oKkasbiBatoWwmx ycayru B chepe 34paBoOOXpaHeHus (ganee - MeguLMHCKME OpraHM3aumnn), u
OKas3aHWsi MeTOAMYECKOM MOMOLLM OpraHam rocygapCTBEHHOMW BnacTu cybbeKkToB Poccuiickomn
depepaunn B chepe oxpaHbl 340pOBbSA, OOLIECTBEHHbIM COBETAM MPW  YKa3aHHbIX OpraHax,
OTBETCTBEHHbIM 33 NPOBEAEHNE HE3aBUCUMOM OLEHKM KayecTBa paboTbl MeANLMHCKUX OpraHM3aunii.

2. MNop He3aBMCMMOM OLLEHKOM KauyecTBa paboTbl MeOMUMHCKMX OpraHusaumin (ganee -
He3aBMCMMas OLLEHKa KayecTBa) MOHMMAETCs OLeHKa AeATeNIbHOCTU TaKMX OpPraHn3aLmin B COOTBETCTBUM
C KPUTEPUSMUM U MOKA3aTENS MM OLEHKU, onpeaeneHHbIMU 06LecTBEHHbIM COBETOM B YCTAHOBNEHHOM
nopsiake, U COCTaBAeHWE PEWTUHIOB MEAMUMHCKUX OpraHuMsauuii He pexe 1 pasa B rog Ha ocHoBe
cnegyowmx NPUHLMMNOB:

3aKOHHOCTb;

OTKPbITOCTb U NYBAUYHOCTb;

006pPOBONBLHOCTb Y4ACTMA OOLLECTBEHHbIX 00bEeANHEHUN;

HEe3aBMCMMOCTb MHEHWI rpaXKaaH, SKCnepToB, 06l ecTBEHHbIX 06beANHEHWI;

NoaHOTa MHPOPMALLIUK, UCMO/Ib3YEMON ANA NPOBEAEHUNS OLEHKM;

KOMMNETEHTHOCTb U NPodecCcMOHaNU3M Y1eHOB 06LLEecTBEHHOro COBEeTa.

3. OCHOBHbIe 33/1a4/ HE3aBUCUMOM OLLEHKM Ka4yecTBa:

CTUMYIMPOBaHUE MOBbILEHWNS KayecTBa paboTbl MeANLMHCKUX OpraHU3aLnii;

nosbilleHne UHPOPMUPOBAHHOCTU NOTpebuTeneil o nopsaxe npeaocTaBNeHUA MeAULIMHCKOM
opraHusauunen meanUUHCKUX YCAYT;

pa3BUTUE MHCTUTYTA OOLLLECTBEHHOIO KOHTPOS.

4. YY4acTHMKaMKN HE3aBUCUMOW OLLEHKM KauyecTBa ABASAOTCA:

Ob6uwecTBeHHbIN coBeT Npn MuHUCTEpPCTBE 34paBooxpaHeHns Poccuinckoit degepaumm;

depepanbHble, rocygapCTBeHHble OHOAMKETHbIE W  Ka3eHHble MeAMUMHCKME OopraHusauuu,
nogseaoMcTBeHHble MUHUCTEPCTBY 34paBooXpaHeHus Poccuiickon Pepepaunu;

obuecTBeHHbIe COBETbI MPU OpraHax MCNoIHUTEIbHOM BnacTn cybbekToB Poccuinckoit deaepauymu;

noneumnTenbckue (0bLeCTBEHHbIE, HabOAaTENbHbIE) COBETbI MEANLMHCKUX OpraHM3aumii;

obLepoccninckme, pernoHasbHble M MyHMUMNaAbHble 0bLWecTBeHHble 0b6begMHeHUAa B coepe
3/1paBOOXpaHeHus;

OpraHbl UCMONHUTEIbHOM BAacTu cybbekToB Poccuinckoit ®egepaumm, ocywecteastowme GyHKLMU
N NOSIHOMOUUSA yUpeanTens MeaAnLMHCKNUX OpraHM3aunii;

MeAMLMHCKUE opraHM3aumu;

rpaxkaaHe - noTpebutenn ycayr B chepe 34paBoOOXPaAHEHUS, UX POACTBEHHUKU U UNeHbl CEMbM,
3aKOHHble NpeacTaBUTeNy;

npodeccnoHanbHoe M NauneHTcKoe coobLlecTBo;

3KcnepTHoe coobLecTBo;

penTUHroBble areHTCTBa, CpeacTBa MacCcoBOM MHbOPMaLMN.

5. NMoa MeaAnUMHCKON OpraHu3aumen B HaCTOALLMX METOAMUYECKUX PEKOMEHAALMAX MOHUMAETCA
IOpUANYECKOe IMLLO HE3aBUCUMMO OT OpraHM3aLMOHHO-NPaBoBON GOPMbI, OCYLLLECTBAAIOLLEE B KayecTse
OCHOBHOro (yCTaBHOro) BMAa AEATE/NbHOCTU MEAMUMHCKYIO AeATe/IbHOCTb Ha OCHOBAHWW JINLEH3UM,
Bbl4aHHOM B NopsAaKe, yCTaHOBAEHHOM 3aKOHO4aTeNbCTBOM Poccuiickon deaepauymu.

K MeguuMHCKMM OpraHusaumMam nNpUPaBHMBAKOTCA WHAMBMAYA/IbHbIE NpeanpuHUMATENH,
OCYLLECTBAAIOLLNE MEOULIUHCKYIO AeATENbHOCTb.

6. HesaBucMman oueHKa KayecTBa npoBoguTca B o06a3aTeflbHOM nNopsgKe B OTHOLEHMMU



rocy4apCTBEHHbIX (MYHMLMNANbHBIX) yYpeKAEHUA, OKa3bIBAOLWMX YCAYTU B chepe 34paBOOXPaHEHUS.

7. K MegmMumMHCKMM opraHM3aumAaM OTHOCATCA OpPraHU3aumn B COOTBETCTBMM C HOMEHKNATYPOM,
YTBEPXKAEHHOM NpuKaszom MuHUCTepcTBa 34paBooxpaHeHms Poccminickon ®epepaumm ot 6 asrycta 2013
r. N 529h.

8. HesaBucuMman oueHKa KayecTBa NMPOBOAUTCA B MEAMLMHCKUX OPraHU3aLmAX, OKasblBAOLLMX
MEeANLMHCKYO NOMOLLLb B aMByNnaTOPHbIX U CTAaLMOHAPHbIX YCNOBUSAX.

9. MeanUMHCKME OpraHusaumm MHbIX GOpm COBCTBEHHOCTM, KPOME YKasaHHbIX B MyHKTe 6
HacToAWwmMX MeToaMyYeCcKnX peKOMeHAALLMNM, OCYLLECTBAAOWME MEANLMHCKYIO AeATENbHOCTb, BNPaBe Ha
[06pOBO/IbHOM OCHOBE Yy4acTBOBaTb B MPOBEAEHMM HE3ABMCMMOW OLEHKM KayecTBa M NpesoCcTaBaATb
MHPOpMaLMIO O CBOEN AeATENbHOCTU B OOLLECTBEHHbIN COBET.

B cnyvae nopTeBeprAeHUA [0O6POBOMBHOIO Yy4yacTMA TaKMX OpraHM3auuin B MNpoBeAeHMMU
He3aBMCMMOM OLLEHKM KayecTBa HA HWUX pPacnpocTpaHatoTcA Bce TpeboBaHMA no obecnevyeHuto
npoBeAeHMA HE3AaBMCUMOWM OLLEHKM KA4YeCTBa, YCTaHaB/NMBaeMbIe K FOCYAapCTBEHHbIM (MYHULMMANbHbBIM)
yUperKAEeHMAM, OKasblBalOLWMM ycayrm B chepe 340aBOOXPAHEHMA.

10. OpraHu3aumio NpPOBeAEHUs HEe3aBUCUMMOW OLLeHKM KayecTBa B cybbekTe PoccuiicKoi
depepaunn ocyLLECTBAAET OpraH rocyAapcTBEHHOM BRacTh cybbekTa Poccuiickolt ®epepaumm B chepe
OXpaHbl 30pPOBbsA, OCYWECTBAAOWMIA GYHKLMM U NONHOMOYMA y4YpeauTensa opraHusaunin (panee -
yypeanuTenb), Ha KOTOpbI BO3NaratoTca cneayowme GyHKUMN:

oblee opraHM3auMoHHoe obecrnedyeHme NPoBeAeHUA HE3aBUCUMOM OLEHKN KavyecTBa;

MOHWUTOPUHT NPOBEAEHNA HE3ABUCUMOW OLEHKMN Ha PerMoHaibHOM YPOBHE;

obecneyeHne TEXHMYECKOM BO3MOXKHOCTM BbIpaXKeHUA MHeHU notpebutenamm ycayr B chepe
3[lpaBOOXpaHeHMA O paboTe MeAUUMHCKMX OpraHus3aumin u yAOBNAETBOPEHHOCTM  KayecTBOM
obcnyKMBaHUA B MeAMLMHCKOM OpraHmnsaumm Ha oduLUMaNbHOM caliTe yupeantens B cetm MHTepHeT, a
TaKKe Ha opuUManbHbIX CaliTax MegULMHCKUX OpraHu3aLMi, Haxo4aLWwmMxca B BeAeHUM yupeauTens (npu
Hanuum).

11. B uenax obecneyeHuma nposeAeHMNA HE3ABMCMMOM OLLEHKMN KavyecTBa yuypeanTenb 06pa3osbiBaeT
obuecTBeHHbI COBET B MOPAAKe, NpeAyCMOTPEHHOM 3aKOoHOZaTenbCTBOM Poccuiickoi Pepepaumm,
3aKoHOAaTenbCcTBOM CybbektoB Poccuiickon ®Pepepaumm M MyHULUNANbHBIMWA  HOPMATUBHbIMMU
NpPaBoOBbIMW aKTaMM COOTBETCTBEHHO.

12. O6uWecTBEHHbI COBET BrpaBe:

yCTaHaBAMBATb NOPALOK OLLEHKM KayecTBa paboTbl MeAMUMHCKMX OpraHM3auuii Ha OCHOBAHMMU
onpeaeneHHbIxX Kputepues 3ddeKTUBHOCTU paboTbl OpraHnsaLmi;

OpraHM30BbIBaTb PaboTy No BbIABNEHWMIO, 0606LLEHMIO M aHaNM3y OOLLECTBEHHOMO MHEHUA U
PEWTUHIOB O KayecTBe pPaboTbl MeAWLMHCKUX OpraHusaumii, B TOM uucne cPopmMpoBaHHbIX
06LLeCcTBEHHBIMM OpraHu3aLMAMM, NPodeccMOoHaNbHbIMKM, NALMEHTCKUMM COOBLLECTBAMM U WMHbBIMM
aKcnepTamu;

HanpaBAATb yuypeguTento MHPOpPMaLMIO O pe3ynbTaTax He3aBUCMMOM OLEHKM KayecTBa paboThbl
MeANUNHCKMX OPraHM3aunii, a TakKe NPeaNoKeHUN Mo yay4yleHUto KadectBa paboTbl MeaULMHCKUX
opraHu3auuin u goctyna K MHbopmaumm, HeobxogmMmon Ana nuu, obpaTMBLLMXCA 33 NPefOoCTaBAEHNEM
yCayr.

13. CoctaB obuiectBeHHOro coseta ¢opmupyeTca U3 Yyncna npeacrtasutTeneit obLepoccuincKumx,
PErMOHaANbHBIX M MYHUUMNAAbHbIX 0bwecTBeHHbIXx 06beanHeHnit B cdepe 34paBOOXPAHEHMUS,
NpodeccMoHanbHbiX M MAUMEHTCKMX COOOLLECTB, APYITMX 3aMHTEPECOBaHHbIX OpPraHus3aumn wu
He3aBUCUMbIX 3KcnepToB. [pu ¢dopmMMpoBaHMM COCTaBa OOLLECTBEHHONO coBeTa HeobxoaAnmo
obecneunTb y4yacTme OT 0bWECTBEHHbIX 06beANHEHUN, NPeACTaBAAOWMX MHTEPEChbl BCEX KaTeropui
HacefeHus, MNoJyyYaloWmMx ycayrm B MeAMLMHCKUX opraHusaumax. Mpu atom cnegyetr obecneynTb
OTCYTCTBME KOHMIMKTA MHTEPECOB B OTHOLIEHMM Y1eHOB 06LEeCcTBEHHOMO COBETA.

CocTaB 06LLecTBEHHOrO coBeTa Npu peaepasibHbIX OPraHax UCNOAHUTENbHOW BAACTU dopMupyeTca
B COOTBETCTBUM C NocTaHoBAeHMeM [paButenbcTea Poccuiickot ®epepauymm ot 2 asrycta 2005 r. N 481
"O Mopaake obpasoBaHMA OOLLECTBEHHbIX COBETOB Npu deaepasbHbiX MUHUCTEPCTBAX, PYKOBOACTBO
KoTopbiMK ocywectensaeT [lpasutensctBo Poccuiicko Pepepauunn, deaepanbHbix cayxbax u
denepanbHbIX areHTCTBax, MNoABEAOMCTBEHHbIX 3TUM deaepanbHbIM  MUHUCTEPCTBAM, a TaKXkKe
depepanbHbix  cnybax U depepanbHbIX aAreHTCTBaX, PYKOBOACTBO KOTOPbIMW  OCYLLECTBAAET
MpasuTenbcteo Poccuitickoit Pegepaunn'.



14. YupeauTenb obecneunsaeT pasmelleHne nHdbopmaumnm ob obliecTseHHOM COBETe, B TOM YMce
nonoxeHus ob obLecTBEHHOM COBEeTe, CBeAEeHMIN O ero CoCTaBe, NPOTOKO/10B 3aceAaHuni 06LLecTBEHHOIO
coBeTa Ha oduLMaNbHOM caliTe B ceT MHTepHeT.

15. Mpu npoBeaeHUM 3acedaHuit obllecTBEHHOro coBeTa obecrneymBaeTca MX OTKPLITOCTb U
Ny6/AMYHOCTb, B TOM YMC/Ie NOCPeACTBOM MPUB/EUYEHUS CPeACTB MaccoBO MHMOPMaLUM Ha 3aceaaHus
obLLecTBEHHOrO coBeTa, OH-/1aliH TPaHCAAUMA 3acefaHuii, NybaMKauuu pesynbTaToB AeATesIbHOCTU
0611ecTBEHHOro COBETa 32 OTUYETHbLIN Nepuoa,

16. Yupeautenb BnpasBe onpeaenntb OpraHu3auuio-onepaTopa no nposeaeHuo paboTbl Mo
GOpPMUPOBAHNIO PENTUHIOB MEAULMHCKMX opraHuMsauuii (panee - opraHusauuma-onepatop) B
COOTBETCTBMM C 3aKOHOAATE/IbCTBOM O Pa3MeLLeHNM rocyaapCcTBEHHbIX 3aKa30B.

17. OpraHu3auus-onepaTop NPOBOANUT HE3ABUCUMYIO OLEHKY KauyecTBa B COOTBETCTBMM C STanamu,
onpeaeneHHbIMU NyHKTamu 27 - 31 HacToAwmx MeToanyeckmx pekomeHgaunii.

MNpegBapuTenbHbie pPesynbTaTbl MNPOBEAEHMA HE3aBUCMMOWM OLLEHKM KayecTBa OpraHusaumemn-
OoMepaTtopom, B TOM 4UYMUC/IE MPOEKTbl UTOrOBOM OLEHKM KayecTBa paboTbl (PeUTUHT MeAMUMHCKUX
opraHusaumit), metoamka nx GopmmnpoBaHus nogneKaT 06Aa3aTeNbHOMY PAaCCMOTPEHMIO 0OLWECTBEHHbLIM
COBETOM.

Pe3ynbTaTbl NpoBeAeHMA HE3aBUCMMOW OLEHKM KayecTBa opraHm3saumeii-onepaTtopom, B TOM Ymcae
MTOroBan OUEHKa KayecTBa paboTbl (PeWTUHI MeAMLMHCKMX OpraHM3auuii) pasmeLarTca Ha
oduumanbHoOM cainTe yupeauTtens B ceT MHTepHeT, B TOM umcie B popmaTte OTKPbITbIX A4aHHbIX (xml, csv)
B TEYEHME Tpex pabounx AHeN ¢ MOMEeHTa X 0406peHNs 06LLECTBEHHbIM COBETOM.

18. HeszaBMCMMYIO OLIEHKY KayecTBa MOryT MPOBOAUTL TaKX¥e WHble puanyeckue nuua
HE3aBUCMMO OT MX OpraHM3aLMOHHO-NPaBoBoON GOPMbI, MHAUBUAYaNbHbIE NpeanpuHUMaTEeNu (aanee -
MHble OpraHn3aLmMn, OCyLLLEeCTBAAIOLINE HE3aBUCUMYIO OLLEHKY KayecTBa).

MHble opraHM3almu, OCYLLEeCTBAAIOLIME HE3aBUCUMYIO OLIEHKY KayecTBa, Bnpase NpoBOAUTb
HE3aBUCMMYIO OLEHKY KayecTBa MeAMLUHCKUX OpraHU3aumii No Aono/IHUTEIbHbIM MOKa3aTenaM CBepx
nokasaTtenemn, onpefieeHHbIX HacToAWMMM MeToanYeckKMMmn pekomeHaaumamm.

Mpu NnpoBeaeHUU HE3aBUCUMOM OLEHKM KauyecTBa UHbIMW OpraHU3auusamMmM MOryT BblCTpanBaTbCA
AONONHUTE/NIbHbIE PEWTUHIM B COOTBETCTBUM C METOAMKOM X (GOPMUPOBAHUA U MOKazaTeNsamu,
0406peHHbIMW OOLLLECTBEHHBIM COBETOM.

PesynbTaTbl NpoBedeHMA  HE3aBUCMMOW  OLEHKM  KayecTBa  WHbIMM  OpraHusaumsamu,
OCYLLECTB/IAILLMMMN HE3ABUCUMYIO OLEHKY KauyecTBa, B TOM YMCAEe PEUTUHT MeOULIMHCKMX OpraHn3aumi,
onncaHMe MeToaMKU MX GOPMUPOBAHUA PasMeLLaloTcs Ha odUUMANbHOM CaiTe yypeguTensa B CeTu
NHTepHEeT B TeYeHne aecATM paboumnx gHel nocsie nx pacCMoTpPeHMs 0bLLLECTBEHHbIM COBETOM.

19. NHdopmauma o pesynbTaTax NpoBeaeHUs HE3AaBUCMMOW OLEHKM KayecTBa npenocTaBaseTca
OopraHM3aunen-onepaTopom, WHbIMW OPraHU3aLMAMM, OCYLLECTBASIOWMMMU HE3aBUCUMYIO OLEHKY
KauyecTBa, yupeauTesnto, B TOM yncae B popmaTe OTKPbITbIX A4aHHbIX (xml, csv).

20. Ons npoBefeHUs He3aBMCMMOM OLEHKM KauecTBa MeANLNHCKMX OpraHM3aumii B ambynaTopHbIX
YC/IOBUSAX PEKOMEHAYETCA MCMNOAb30BaTb MOKa3aTe/ M KayecTBa paboTbl MeaUUMHCKMX OpraHu3auuni B
cooTBeTcTBMM € npunoxkeHnem N 4 K HacToswmum MeToauyeckMm peKoMeHAaunsam, XapakTepusytowme:

1) OTKpbITOCTb U JOCTYNHOCTb MHGOPMALMM O MEANLUHCKOM OpraHn3aumu:

YPOBEeHb peiTuUHra Ha carite www.bus.gov.ru (ot 0 go 1);

NOMHOTA, aKTyaNbHOCTb M MOHATHOCTb MHOPMALIMU O MEeAULIMHCKOM OpraHM3auUum, pasmeLlaemoit
Ha oduuMnanbHOM canTe (6ann);

HaZnunme u J[OCTYNHOCTb crnocoboB obpaTHoOM cBA3M C noTpebutenamm ycayr B coepe
3/lpaBooxXpaHeHua (6ann);

[0NS NauMeHTOB, KOTOPble CYMTAOT MHPOPMMPOBaAHUE O paboTe MeaULMHCKOW opraHM3auum u
nopske nNpeaocTaBAeHNA MeANLUHCKUX YCAYT A0CTaTOUYHbIM, OT YMC1a OnpoLleHHbIX (%);

[ONSA NaUMEHTOB, YAO0B/IETBOPEHHbIX KayeCcTBOM M MOJMHOTON WMHPOpPMaALMKM, AOCTYMHOW Ha
oduUManbHOM caiTe MeANLMHCKON opraHm3auum (%);

2) KOMPOPTHOCTb YCAOBMIA U AOCTYMHOCTb MOAYYEHUA MEeAULMHCKUX YCIyr, B TOM 4yucie ans
rpakaaH c orpaHUYeHHbIMU BO3MOXKHOCTAMMU 340PO0BbA:

[ONA NauMeHTOB, KOTOpble 3anMcaZncb Ha MNpPUMEM Yy Bpaya npu nepBom obpalieHun B
MeaULMHCKYLo opraHusaumto (%);

cpeaHaAs oAMTENbHOCTb OXUAAHMA NOCELLEHMA Bpaya C MOMEHTA 3aN1CK Ha Npuem;



[OCTYMNHOCTb 3aMMUCK Ha MPUEM K Bpaydy, B TOM YMCNE:

no tenedoHy,

C Ucnonb3oBaHMeMm ceTn MHTepHeT,

B perucrpartype,

nocpeacTBOM IMYHOTO 0BLLEHUSA C leYalllm Bpayom;

3) Bpems oXuaaHuA B odepean nNpu NoayYeHUn MeauLUHCKON YCayru:

BPeMSs 0XUJaHuA nocelleHma Bpaya B ovyepeam (B MUHYTax);

BPEMSA OXKWAAHUSA NNAaHOBOW rOCNMTANM3aALMM C MOMEHTA MOJIYYEHNS HanpasAeHUs Ha NJAaHOBYHO
rocnuTanunsaLmio;

BPEMS 0XUaHMA pe3ynbTaToB AMarHoOCTUYECKOro Uccnea0BaHus;

4) pobpoenaTenbHOCTb, BEMAMBOCTb WM KOMMETEHTHOCTb PabOTHUKOB MeAMLMHCKOM
opraHusauuu:

[ons notpebuteneit ycayr, KOTopble BbICOKO OLLEHMBAIOT A06poKenaTesibHOCTb, BEXANBOCTb U
BHMMaTEIbHOCTb PabOTHMKOB MeANUMHCKOMN opraHusauunm (%);

[oNA notpebuTenein ycayr, KoTopble BbICOKO OLLEHMBAIOT KOMMETEHTHOCTb MeAULMHCKNX
paboTHMKoB (%);

5) yAOBNETBOPEHHOCTb KayeCcTBOM 06CNYKMBAHNA B MEANLMHCKON OpraHU3aumnm:

YO,0B/NIETBOPEHHOCTb YC/IOBUAMMU OXUAAHMA NpUema y Bpada B ouepeau;

[OCTYNHOCTb NONYYEHUA MEANLMHCKON NOMOLLM Ha AOMY;

YO,0BNETBOPEHHOCTb MNOCELEHNEM MEANLMHCKON OpraHM3aumnuy;

[ONS MauMeHTOB, FOTOBbIX PEKOMEHAO0BaTb MEAULMHCKYID OpraHuM3aumio Ana noayyeHus
MeAULMHCKOM nomolum (%).

21. Ans npoBeaeHMA HE3aBUCUMOWM OLLEHKWN KauyecTBa MeINLMHCKUX OpraHn3aLmii B CTalMoHapHbIX
YC/IOBUAX PEKOMEHAYEeTCA MCNONb30BaTbh MOKasaTeNn KayectBa paboTbl MeAUUMHCKUX OpraHu3aunii B
cooTBeTcTBMMU € npunoxkeHnem N 5 K HacToawmum MeToauyeckMm peKoMeHAaLUUAaM, XapaKkTepusytouime:

1) OTKPbITOCTb U AOCTYNHOCTb MHPOPMALUM O MeANLMHCKOW OpraHu3aLmu:

YPOBEHb peiTuUHra Ha carite www.bus.gov.ru (ot 0 go 1);

NOMHOTA, aKTyaNbHOCTb WU MOHATHOCTb MHOPMALIMU O MEAULIMHCKOM OpraHM3auum, pasmeLlaemoit
Ha oduuMnanbHOM canTe (6ann);

HaZnuynme u J[OCTYNHOCTb crnocoboB obpaTHoM cBA3M C noTpebutenamu ycayr B coepe
34 paBooxpaHeHua (6ann);

[0NA NauMeHTOB, KOTOPblE CYMTAOT MHPOPMUPOBAHUE O paboTe MeAUUNHCKOM opraHM3auum u
nopsake npeaocTaBAeHNa MeaANLMHCKUX YCAYT A0CTaTOYHbIM OT YMC/a OnpoLeHHbIX (%);

[ONA NAUMEHTOB, YAO0B/ETBOPEHHbIX KayeCcTBOM M MONHOTOM WMHbOpMaAUMKM, AOCTYMHOW Ha
odnuManbHOM canTe MeaAnUMHCKON opraHm3auum (%);

2) KOMPOPTHOCTb YCAOBMIA U AOCTYMHOCTb MOAYYEHUA MEeAULMHCKUX YCAyr, B TOM 4yucie ans
rpakaaH c orpaHUYeHHbIMU BO3MOXKHOCTAMMU 340PO0BbA:

[,0N5 NaLMEHTOB, Y KOTOPbIX HE BO3HUK/Ia HEOBX0AMMOCTb NPMOoBpeTaThb EKAPCTBEHHbIE CPEACTBa,
Heobxoaumble AN eyeHus, 3a cBol cyeTt (%);

[ONA MaUMEeHTOB, Yy KOTOPbIX He BO3HMKAA HEeobXoAMMOCTb OMAauMBaTb AOMOJIHUTE/bHbIE
ANarHocTMYecKne nccneaoBaHuaA 3a cBon cyet (%);

3) Bpems oXuaaHuA B ouepeam Npu NoayYeHUn MeauLUHCKON YCayru:

BPEMSA 0XUJaHWA B MPUEMHOM OTAENEHUM (B MUHYTaX);

CPOK OXUMAaHMA NNaHOBOW roCNMTanM3aLUmnmn no HanpasaeHUIo Bpadein NONUKANHUK (B AHAX);

cobnoaeHne Ha3HaYeHHOro CPOKa MJ1IaHOBOW rocnMTanM3aumm (B CPOK, C HapyLleHUeM CPOKa);

4) pobpoxenaTenbHOCTb, BEXAMBOCTb W  KOMMETEHTHOCTb PabOTHUKOB  MeAMLMHCKON
opraHusauuu:

aons notpebuteneit ycayr, KOTopble BbICOKO OLLEHMBAIOT A06p0oXKenaTenbHOCTb, BEXANBOCTb U
BHMMaTEIbHOCTb PabOTHUKOB MeANLMHCKON opraHusauunm (%);

[oNA notpebuTenein ycayr, KoTopble BbICOKO OLLEHMBAIOT KOMMETEHTHOCTb MeAULMHCKNX
paboTHMKoB (%);

5) yAOBNETBOPEHHOCTb KayeCcTBOM 06CNYKMBAHUA B MEANLMHCKON OpraHM3aumnm:

[,0N5 NAUNEHTOB, YA0B/ETBOPEHHbIX YCNOBUAMM OKa3aHUA MeguLMHCKOM nomowm (%);

[ONA MaUMEeHTOB, FOTOBbIX PEKOMEHAO0BaTb MEAMLMHCKYID OpraHM3aumio Aaa noayyeHus



MeAULMHCKOM nomolum (%);

00019 NAaUNeHTOoB, YA0BAETBOPEHHbIX NPOAOAKUTENBHOCTbIO, YCIOBUAMU OXKNAAHUS, OTHOLLEHNEM
nepcoHana MmeanLMHCKOM OpraHM3aumnm B NpMeMHOM MOKOE;

YA0BNETBOPEHHOCTb AEMCTBMAMM Bpayein u meacectep no 06e36011BaHuIo;

YA0BNETBOPEHHOCTb OTHOLIEHUEM BpPaYelt M MeacecTep BO Bpema npebbiBaHUSA B MeaULMHCKOM
opraHusaumu;

0009 NaUNeHToB, YA0BAETBOPEHHbIX MUTaHUEM B MeANLMHCKOM OpraHn3aumnm;

YA0BNETBOPEHHOCTb NpebbiBaHMEM B MeANLMHCKOM OpraHu3aLUmnm B HOYHOE BPeMS;

[0NA NauueHToB, YAOBNETBOPEHHbLIX KayecTBOM YOOPKM MOMELLeHUN, OCBELLEHMEM KOMHaT,
TemnepaTypHbIM PEXMMOM;

YO,0B/NETBOPEHHOCTb AENCTBUSAMM NepcoHana MeamnuMHCKON opraHM3aumnm no yxoay.

22. lononHUTEeNbHO K MOKasaTenAam, yYKasaHHbiM B NyHKTe 20 n 21 HacTtoAawmx MeTtoanyeckmnx
peKoMeHAaLUNM, MOTYT UCMO/1b30BaTbCA MHbIE MOKa3aTenu.

23. [Ons pacuyeta noKasaTesiei, yKasaHHbIXx B NyHKTax 20, 21 Hactoswux MeToanyeckmx
pekoMeHAaunin, ¢ yyeTtom ocobeHHoCTel AeATeNbHOCTU MeAMUMHCKOM OpraHusaumMm pekomeHayeTcs
NpUMeHATb creaylolmne metoabl cbopa nepBuMyHON MHOPMAULMM, HEOOXOAMMOW A1A NpPOBeAEHUA
HE3aBUCUMOW OLLEHKM:

M3yyeHMe OOKYMEHTOB (aHanM3 HOPMATMBHbIX MPABOBbIX AKTOB, PEryanpylowmx OeaTeNbHOCTb
MeAULMHCKOM OpraHusaummn) ¢ Lenbio onpegeneHna UamM yToyHeHun, yyeTa AMHAMUKU HOPMATUBHO
YCTQHaB/IMBAEMbIX  3HAYEHWI  pacCMaTPUMBAEMbIX MNapaMeTpoB  AEeATEe/IbHOCTU  MeANLUHCKUX
opraHusaumi;

onpoc (rnybuHHoe u popmannsoBaHHoe, NoNyGopManM30BaHHOE NHTEPBbIOMPOBAHNE, UHTEPBbIO,
npoBoAnMble B NopsaaKe camoobcienoBaHNA MeaMUMHCKUX OpraHn3aumin, aHKeTUpoBaHue, NnposeaeHne
dokyc-rpynn):

a) notpebuTenei ycnyr B chepe 34paBoOXpaHeEHUS;

6) pabOTHNKOB MeAULIMHCKMX OpraHu3aLuii;

B) pyKoBoauTeNel MeaMLMHCKMX OpraHu3aumii o Kadectse paboTbl NOCTaBLIMKOB yCayr B chepe
3/1paBOOXpPaHeHUs;

r) npeacrasuTeneli 06LLeCTBEHHbIX 06beANHEHUI, SKCNEePTHOro coobLLecTBa.

Mpn HeobxoaMMOCTM MOTyT BbiTb MCNO/Ib30BaHbl TAKME METOAbI, KaK NpoBeAeHMe "KOHTPONbHbIX
3aKynokK", BK/IOYEHHOE CTPYKTypUpoBaHHOe HabalgeHMe B MecTax OKasaHua ycayr B coepe
3paBOOXPaHEHUSA, METOZ, SKCMEPTHbIX OLEHOK.

24. B KauecTBe AOMNO/IHUTENIbHbIX MUCTOYHMKOB MHOPMaLUM LenecoobpasHo NCMO/Ib30BaTb:

nHdopmaumto oT 0bLecTBeHHbIX 06beaNHEHUN;

MHGOPMaUMIO OT NoneynTenbCkux (obLecTBeHHbIX, HabaloAaTeIbHbIX) COBETOB MEeAULMHCKMX
opraHusauui;

MHGOPMAUMIO OT 3IKCNEpPTHOro coobuwecTBa, PEUTUHIOBbIX areHTCTs, CpeacTB MacCOBOWM
nHbopmauuu.

25. B uenax nHpopmayMoHHOro obecrneyeHns nposeaeHMa He3aBUCUMOMN OLLEHKU MeaULNHCKUM
OpraHn3aLmaAM C y4eTOM OCODEHHOCTU MX AeATeIbHOCTM pekoMeHayeTcs obecneynTb:

dopMmnpoBaHME OTKPbLITbIX M 06WEeAoCTYNHbIX MHOOPMALMOHHbBIX PEeCcypcoB, COAEpPrKalunx
nHPopmaumio 0 AeATeNbHOCTU MeAMUMHCKOM OpraHu3auum, B COOTBETCTBUM C npunoxkeHnem N 1 K
HacToAWMM MeToaANYECKUM PEKOMEHAALUNAM,

OOCTYyN K TakMM pecypcam NocpeacTBOM pasMelleHUss UX Ha WMHPOPMALMOHHbLIX CTeHAax B
NomMeLLLeHNAX MeaNLMHCKOM opraHn3aumm, cpeactsax MaccoBon MHbopmaumm, B cetn MHTepHEeT, B TOM
yncne Ha odULUMANbHOM CalTe MeAULIMHCKOW opraHusaumm (Npu Hanuumm).

26. MHdopmauma o aeaTeNbHOCTU MeAULMHCKON OpraHM3auum pasmewaeTtcs Ha oduuManbHOM
canTe MmeauLMHCKOM opraHn3aunmn B cetm MHTepHeT, B TOM uncie B popmaTe OTKPbITbIX AaHHbIX (xml, csv).

27.MpoBeaeHne He3aBUCUMOM OLEHKM KauecTBa PEKOMEHAYETCA OCYLLECTBASATb NOC/1e40BaTe/IbHO
8 4 aTana.

28. Ha | "OpraHunsaumoHHOM" 3Tane pekoMeHAyeTca OCyLWecTBUTb Caeaytowme MeponpuaTua:

1) onpegenuTb (YTOUHUTL) NepeyeHb MeANLMHCKUX OpraHn3aLmMini Ana NpoBeAeHMa He3aBUCUMOI
OLLEHKM KayecTBa M GOPMMPOBAHNA PEUTUHIOB UX AEATE/IbHOCTU B TEKYLLLEM NEPUOLE;

2) YyTOYHUTb (AOMNONHUTBL) NPUM HEOOXOAMMOCTU NEepeyHM MapameTpoB U MOKasaTeNM KayecTBa



paboTbl MeAULMHCKMX OpraHM3aLnii;

3) onpeaenntb metoabl cbopa NepBUYHON MHPOPMALUKN U YTOYHUTL TPEOOBAHUA K METOAUKAM UX
NPUMeHeHus.

29. Ha Il "MoarotoButenbHom" aTane:

1) npoBoAUTCA aHaNN3 3aKOHOAATE/IbHbIX U MHbIX HOPMATUBHbIX MPABOBbIX aKTOB B chepe oxpaHbl
3[10pOBbA, PErYIUPYIOLNX  OEATENbHOCTb  MEAMUMHCKMX  OpraHM3aumnii, MHEHWIH  3KCMepTos,
notpebutenein ycnyr B cdepe 34paBOOXPaAHEHUS, OTKPbLITbIX WMCTOYHUMKOB C LLE/Ibl0 COCTaBAEHUA
npeaBapuUTeNbHOro NepeyHsa Npobaem A8 UsydyeHus, runoTes gaa uccaenoBaHus;

2) ocywecTtBaseTcs pa3paboTka MeTOAMK U MHCTPYMeHTapua cbopa nepBMYHON MHPOPMALUK, B
TOM 4YMC/le pPeKoOMeHZauMi MHTepBbloepam (nocnenoBaTe/lbHOCTb 334aBaeMblX BOMPOCOB, ONUCaHue
BApMaHTOB MNOBEAEHMA B 3aBUCMMOCTM OT OTBETOB pPEeCcrnoHAeHTa, NOpPAAOK onpoca), dopm Aans
perucTpauumn nepsrMyYHom MHGopMaL MM, aHKeT (NpUMepHbI 06paseLl, aHKeTbl NPUBEAEH B NPUIOKEHUAX
N 2 u N 3 K HacToAWwMM MeToANYECKMM peKoMeHZaumaMm);

3) bopmupytoTcs BbIBOPKKM A5 NpPoBEeAEHMA ONPOCOB;

4) ocywecTBAAETCA NOATOTOBKA MHTEPBLIOEPOB K NPOBEAEHNIO ONPOCOB.

30. Ha atane Il "C6op nepBuyHOM MHPOPMaLMN" peEKOMEHAYETCA OCYLLECTBAATL:

1) aHanM3 HOPMATMBHbIX NPABOBbIX M WHbIX AKTOB B chepe OxpaHbl 340POBbA, PEryanpyoLLmx
0eATeNbHOCTb MEANLMHCKON OpraHM3auuu, ¢ Lenblo ONpeaeneHns UanM YyTOYHEeHUs, yYeTa AUHAMMKM
HOPMATUBHO YCTaHAB/AIMBAaEMbIX 3HAYEHWIN OLEHMBAEMbIX MapaMeTPOB W MOKasaTenen AeATeslbHOCTU
MeNLNHCKON opraHu3auuu;

2) npoBeaeHue "nonesoro aTtana" mMccnenoBaHMA - cbop NepBMYHbLIX AaHHbIX U MX 06paboTKa B
COOTBETCTBMM C YTBEPKAEHHBbIMW METOAAMM, BbIOPaHHbIMU MM pa3paboTaHHbIMU METOAMKAMU;

3) He3aBUCUMbIN BbIGOPOUHbLIN KOHTPOAb WCMOJIHUTENEN, OCYLLEeCTBAAKLWMX cbop nepBUYHOMN
nHpopmaymu;

4) popmMpoBaHUE WUTOrOBbIX MACCMBOB AAHHbIX, 3aMo/IHEHWME OTYETHbIX GOpM NpeacTaB/eHUs
nHpopmaymu.

31. Ha atane IV "AHanu3 1 oueHKa KayecTBa paboTbl MeANLMHCKMX OpraHn3aumnii' pekomeHayerca
obecneunTo:

1) cucTemaTm3aLmio NoYyYEHHbIX AaHHbIX O AEATEIbHOCTU MEeAUUMHCKUX OpraHM3aLnii;

2) conoctaBneHue peanbHbIX (PaKTUYECKMX) WM HOPMATUBHO YCTAaHOBAEHHbIX 3HAYeHW
nuccnenyemblx nokasarenen;

3) BblABNEHME TeppUTOPMAZIbHbIX U UHbIX OCOBEHHOCTEN AEeATENbHOCTU  MEAULMHCKMX
opraHusauui;

4) aHann3 AMHAMUKW 3HAYEHUIA UCCNeayeMbIX NOKa3aTeiel B OTYETHOM NepUoAE;

5) conoctaBneHMe HOPMATMBHO YCTAHOBNEHHbIX 3HAYEHUM OLLEHMBAEMbIX MapaMeTpoB W
nokasaTtenen AeATeNbHOCTU MeAULMHCKOM OpraHM3aLmm ¢ NONYYEeHHbIMU AaHHbIMMU;

6) bopmmMpoBaHME PENTUHIA MEANLMHCKUX OpraHM3aunii;

7) obwectBeHHOe 06CyKAEHME Pe3ybTaTOB HE3AaBMCUMOW OLEHKM KauyecTBa B OTYETHOM Nepuoae
1 paspaboTKa NpeasioXKEeHNN NO yAyULEHWNIO KadyecTBa paboTbl MeaULMHCKUX OpraHn3auunii;

8) nybauKauuio pe3ynbTaToB HE33aBUCMMOM OLLEHKM KayecTBa, B TOM UYMC/AEe PEUTUHIOB
MeANUNHCKUX OpraHM3aumit.

32. MeANUMHCKMM OpraHM3aumMam NpucBamnBatoTca H6asibHble OLLEHKM MO KaxKAoMY U3 KpUTepues,
Ha OCHOBaHMM KOTOPbIX B 3aBUCMMOCTM OT KoAnYecTsa 6annos GopMMpyeTcs MTOroBas oLEeHKa KayecTsa
paboTbl MEAMLIMHCKUX OpraHu3aLmii (PenTurHr).

33. NtoroBble OLEHKU (PEATUHT MEAMUMHCKMX OpraHM3aLmMii) pasMmeLLatoTca B OTKPbITOM AoCTyne
Ha opUUMaNbHOM caiTe yupeguTens B ceTu MHTepHeT.

34. YypeanTtenb COBMECTHO C 0bOLLEeCTBEHHbIM COBETOM OPraHW3yeT KOHTPO/b 33 cobatogeHnem
opraHM3aumnen-onepaTopom HacToAwmx MeToanyeckux pekomeHgaumMn npu NpoBeaeHnn HesaBUCMMONn
OLLEHKM KayecTBa.

35. MNo ntoram npoBeAeHUA HE3aBUCUMOM OLEHKM KayecTBa O6LLLECTBEHHbIN cOBET pa3pabaTbiBaeT
W NpeacTaBanAeT OLEHMBAEMbIM MEeSULMHCKUM OPraHM3aumMam NPeasiorKeHUs No yayyleHUto KayecTsa
nx paboTsbl.

36. Mo npeacTaBAeHHbIM OOLLECTBEHHBIM COBETOM MPEANOXKEHUAM MeAULMHCKME OpraHU3aumm
pa3pabaTbiBaloT M YTBEPKAAOT NAaHbl MEPONPUATUIA NO YAyYLIEHMIO KayecTBa cBoel paboTbl (ganee -



naaHbl MEPONPUATUI) B COOTBETCTBUU C NPUMEPHOI GOpPMOI NnaHa, NpeayCMOTPEHHON NPUNOKEHNEM
N 6 K HacToAwMM MeToaANYECKMM peEKOMEHOALUAM.

37. MegMLUMHCKME OpraHn3aummn pasmeLatoT NaaHbl MeEPONPUATUIA Ha CBOMX OGULMABbHBIX CalTax
B ceTM MHTepHeT (Npu HannYnKn cantos) M 0H6ecneynBatoT UX BbINOJHEHUE.

38. B niaHe meponpuATMIA peKomeHayeTca npeaycMaTpuBaTb Mepbl, Peannsaumns KoTopbix:

HEenocpeacTBEHHO MOMKET MOBAMATb Ha peleHue npobsem, B TOM UYMC/Ie HA YCTpPaHeHue W
npefoTBpaLLeEHME HapPyLIEeHU HOPMATUMBHO YCTAHOB/IEHHbIX TpeboBaHMM, BbIABAEHHbLIX MO UTOram
HEe33aBMCUMOM OLEHKN KayecTBa;

NMO3BO/IUT NOBbICUTbL YPOBEHb YA0BAETBOPEHHOCTU NOTPebUTENEN YCAYT B chepe 34paBOOXPaHEHMSA
KOMQOPTHOCTbIO YC/IOBUIN MpPenocCTaBAeHMA YCAYr B MeOMUMHCKOW OpraHuM3aumu, BeXJMBOCTbIO U
KOMMETEHTHOCTbIO  MEeAMUMHCKMX pPaboOTHUKOB, pe3ynbTaTamu npefocTaBiaeHua ycayr B cohepe
3/ paBOOXPaHEHWSA;

obecneunT peanmsaymio oxuaaHun notTpebutenei ycnyr B chepe 34paBoOXpaHEHUS.

39. Pe3ynbTaTbl NpoBeAeHNA HE3aBUCUMMOM OLLEHKM KauecTBa HanpaB/ieHbl Ha:

obecneyeHune notpedbuTenen ycayr B chepe 34paBoOXpaHEHUS AONOJHUTENbHOMU MHbOPMaLMEN O
KadyectBe paboTbl MeAWMUMHCKOW OpraHuM3auuu, B TOM uucie nytem QGOPMUPOBAHUA PEUTUHIOB
MeANUNHCKMX OpraHM3auuii, B LeNax peannsauuu npuHagiexkawero notpebutensm npasa Bbibopa
KOHKPETHO MeaMULMHCKOM OpraHn3aLmm gasa NoayyYeHua yeayr B chepe 34paBoOXpPaHEHUS;

onpeaeneHne pesynbTaTUBHOCTU AEATENBHOCTU MEAMUMHCKOW OpraHuM3aumm u npuHATUE
CBOEBPEMEHHbIX Mep MO NOBbIWEHUO 3GPEKTUBHOCTU MAU MO ONTUMM3ALUN ee AeATENbHOCTH;

CBOEBPEMEHHOE BbIAIBIEHNE HeraTuBHbIX GAKTOPOB, BAMSAIOLMX HA KAyecTBO MNpeaocTaBAeHUs
ycnyr B chepe 34paBoOXPaHEHMA, U YCTPAHEHME UX MPUYMH NYTEM peannsauumn naaHoB MeponpuaTui, a
TaK)Ke OCYLLEeCTB/IEHNE CTUMY/IMPOBAHMA pPyKoBogUTENEN U PaBOTHUKOB MeANUMHCKUX OPraHM3aLmit.

MpunoxkeHmne N 1

K MeToamMyeckum pekomeHZaumam
no npoBeAeHNI0 HE3aBUCUMOIA
OLeHKM KayecTBa paboTbl
rocy4apCTBeHHbIX (MyHULMMNANbHbIX)
YUYpEeKAEHWUIN, OKa3bIBAKOLLMX YCAYTU
8 chepe 34paBoOXpaHEHMA,
YTBEPKAEHHbIM MPUKA30M
MwuH3apasa Poccun

oT 31 okTAb6ps 2013 r. N 810a

MEPEYEHD
WHOOPMALMY O AEATENBHOCTU MEAULMHCKUX OPTAHU3ALNN,
PEKOMEH/YEMOWM K PASMELLEEHMIO HA O®ULMASIBHOM CAMTE MEAMULIMHCKOM
OPFAHU3ALIMM (MHPOPMALMOHHBIX CTEHZAX)

O6uwan nHpopmauus:

a) NoNHoe HaMmeHoBaHWE MeOMLMHCKOW OpraHusauuu (CTpyKTypa, cxema npoesga (KapTa),
MHbOpPMaLUA O TPAHCNOPTHOM AOCTYMHOCTH);

6) nHpopmauma 06 ocyLLecTBAAEMON MeAULIMHCKOM AeATeNbHOCTU (KONUK (3/1eKTPOHHbIe 06pa3bl)
JIMLLEH3UI Ha BCe BUAbI AeATeNbHOCTH);

8) MHGOpMaLMA 0 NpaBax U 06A3aHHOCTAX rpaxaaH B cdepe oxpaHbl 340Pp0BbA;

I) KOHTaKTbl KOHTPOIMPYIOLLMX OPraHMU3aLNiA;

[) KOHTaKTbI: agpec, TenedpoH, 3NeKTPOHHaA NoyTa;

X) rpaduKk paboTbl MeAULMHCKOM OpraHU3aL MM 1 Yacbl Nprema MeguLMHCKUMU PaboTHUKaMK;



NHdopmauua:

a) nHpopmauma o6 oKasbiBaeMon MeAUUMHCKON nomouim, 3GGEKTUBHOCTM METOM0B NeyYeHus,
NCNOb3yeMbiX IeKaPCTBEHHbIX NpenapaTtax U 0 MeANLUHCKUX U3AENUAX;

6) MHPoOpMaLMA O BO3MOXKHOCTU MONYYEHUSA MEAMLMHCKOM MOMOLLM B pamKax MNporpammbl
rocyapcTBEHHbIX rapaHTUin 6ecnnaTHOro okasaHuA rpaxkaaHam mMeauLMHCKOM nomoLu;

B) MHPOPMALMA O NepeyHe IbFOTHbIX JIEKAapPCTBEHHbIX CPEACTB U 1eKapcTBeHHOM obecneyeHunu;

r) nHpopmauma o nepeyHe NAaTHbIX MEAULIMHCKUX YCAYT C YKa3aHUeM LeH B pybasax, ceeaeHns ob
ycnoBusx, nopsaxe, opme npeaoctaBneHns MeaULMHCKUX YCAYT U NOPAAKE UX ONNaThl;

A) CMUCOK CTPaxoBblX MEeAMLMHCKMX OpraHusauuii, c KoTopbiMM paboTaeT meauLMHCKan
opraHusaums;

) Npasuia 3anuncy Ha NepBuUYHbIN Npruem/KoHcynbTauno/obcneaosaHue;

3) MHpopMaLMA O CTaHZAPTAX MEAMULIMHCKOM NOMOLLM;

1) nHbopmaumsa O CPOKax, NopsaaKe, pesybTaTax NPOBOAMMON AUCMAHCEPU3ALLUN HACENEHUS B
MEeAVLMHCKMX OPraHU3aumsaX, OKasblBAIOLWMX MEPBUYHYIO MEAMKO-CAHUTAPHYID MOMOLb U UMEOLLMX
NPUKpenneHHoe HaceNeHue;

K) NpaBu/ia rocnmMTanmsaumnm (CPoKn 1 JOKYMEHTbI);

NHbopmaums o cneumanmncrax:

a) rpadmk npMema rpaxkaaH pyKoBoguTenem v UHbIMU YNOJHOMOYEHHBIMWU INLAMUN MEAMNLMHCKOM
opraHusauuu;

6) WHPopmauMa O MeAUUMHCKMX paboTHMKax MeAMLMHCKOW opraHusaummu, o6 ypoBHe WX
obpaszoBaHuMA 1 06 X KBaMPUKaLUK;

B) OT3bIBbl NALMEHTOB;

r) tHGopMaLMA O BaKaHCUMAX MEANLMHCKON OpraHM3aunu;

MexaHn3mbl 06paTHOM CBA3M:

a) BO3MOXHOCTb pPa3mecTuTb obpalleHne Ha caiTe (pasmelLeHa popma gns Noaayum 31eKTPOHHOro
3anpoca);

6) pybpuKa Bonpoc-oTBeeT.

<*> WHbopmauus o npepocTaBfeHMM B AOCTyNHon dopme: AM3aliH calita, Bepcus ans
CNaboBUAALLMX, CKOPOCTb 3arpy3Ku 3/IEMEHTOB CTPaHWU, yAO06CTBO HaBWUrauuu Mo CanTy, Hanuuue
paboTocnocobHOro Nnomcka no caiTy, OTCYTCTBME OLINOOK.

MpunnoxkeHne N 2

K MeToanyeckum pekomeHaaumam
no NpoBeAeHNI0 HE3aBUCUMOIA
OLLeHKM KayecTBa paboTbl
rocy1lapcTBeHHbIX (MyHULMNANbHbIX)
YUYpEKAEHUIN, OKa3bIBaKOLLMX YCAYTU
B cpepe 34paBoOXpaHeHHs,
YTBEPKAEHHbBIM NMPUKA3OM
MwuH3gpasa Poccunm

oT 31 okTAb6pa 2013 r. N 810a

MpumepHbI 0bpaseL,

AHKETA
10 aHaJlIM3y YIOOBJIETBOPEHHOCTM KAYECTBOM IIPEeNOCTaBJIEHUI



MEIMUMHCKUX YCJIYT B aMOyJIaTOPHEIX YCJIOBUSAX

Mer XOTUM Y3HaThb, KakK Bl OoLleHMBaeTe KauecCcTBO paGOTH MeOMLIMHCKOM
opraHnmsauum, B KOTOpOﬁ BamM oxasbBanT MeOMLUMHCKMKE YCIYyIM.
[Tpocum Bac C IIOHMMaHMEM OTHECTNUCDH K AHKETVMPOBAHNIO n BHIMMATEJIBHO

OTBETUTL Ha 3amaBaeMble BONPOCH. BrelfepuTe OOMH M3 BaPMaAHTOB Ha KaXIbIA
BOIIPOC.

[lpy BTOM HE HYXHO yKasbHBaTh CBOEe UM, Bamy JIMUHEIE HOaHHEE HUIIE He
NpoO3BydYaT.

Bame MHeHMEe HaM OUeHb BaxXHO M OyIeT yuTeHO B IajibHenmewn paboTe.

1. Korma Bam IIPMXoOnJIoChb [IOCJIe THUM ras oGpamaTbcg B MEeIMILIMHCKYIO
OpraHM3alnn IJid IIOJIYUEeHMA MEeOMIMHCKOM ITOMOIIM?

[] obpamajsica (HanoummTe Mecsdl, I'omo)

[] He ofOpamajica B HDaHHYD MeIMUMHCKYI OpTlaHM3alMio 3a I[IOoJIydeHUeM
MEeIVNLIMHCKOM IIOMOIIN

2. Korma Bam noTpefoBajioch IOCElEeHMe Bpada, yOajloCchk JiM BaM 3anmMcaTbCd
Ha I[pMEM IIPM [NIePBOM OOpalleHMM B MEIMUMHCKYID OPITaHM3aLMI?

Ia
HEeT

He obpamajycsa

3. CkOJBKO OHEM NpOomJIO C MOMEHTa OOpalleHMsa B MeIMUMHCKYKHD OpTaHM3auMuo 3a
NOJIlydeHMeM MeIMLMHCKOM IIOMOmM Yy HYXHOTO BaMm Bpaua IO HA3HAUEHHOT'O BPEMEeHU
npmueMa y Bpada?

[] IIPOIJIO OKOJIO nHen
[] He obpamajycsa
4. HackojsbkO JIeTKO Bam yImajochb BanmcarTbCs Ha IPMEeM K Bpady OIHUM U3

YyKasaHHBIX CIOCODOB?
o TesyedoHy:

OUYeHb JIET'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

HEe YyIOaJIOCb 3alMcaTbCHd

He II0JIb30BaJICH




JIMYHOE oGpameHme B perncrparypy:

O4YEeHb JIET'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

He YyIOaJIOChb 3allMcCaTbCHA

HEe II0JIb30BaJiC4d

uepes MHTEPHEeT:

O4YEeHb JIET'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

He YyIOaJIOChb 3allMCaTbCHA

He II0JIb30BaJiC4d

Ha IIpryeM K HYXHOMY MHE Bpaudy MeHA 3allMcall Jeyammni Bpayd:

O4YEeHb JIET'KO

JIET'KO

CJIOXHO

O4YeHb CJIOXHO

He YyIaJIOChb 3allMcCaTbCHA

HEe II0JIb30BajJiC4d

5. CKOJBKO BpeMeHM BB OoxXmumanyM IpreMa B ouepenm?

| | IIPaKTUYECKM HE INIPpMIIJIOCE OXMIATh B oUuepelnn
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[] ma, OpUMIJIOCH XIOATh IpMeMa B ouepenyr OKOJIO MVHYT (BI)
[] HE IIOMHIO
6. VYIOOBJETBOPEeHH JiM BB yCIOBUAMM OXMIAHMSA INpMeMma (Haauume CBOOONHBIX

MEeCT OXMUIOaHMsa, TyajieTa, NOUTbEeBOM BOIB, UMCTOTA M CBEXECThb IIOMelleHUs) ?

IIOJIHOCTBIO YIOOBJIETBOPEH

UYaCTUYHO YIHOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO HEe YHOBJIETBOPEH

7. Eciu BaM OpMXOIOMJIOCH BHIBHIBATH YUYACTKOBOT'O Bpaua Ha OOM, TO IOJIYUMUIIN
I BBl HEOOXOOMMYH IMOMOUEL M KOHCYJIbTALMIO?

ma, InoMmoupb OBJIa OKa3aHa Ha IoMYy BOBpeMA

ma, noMmoumb OBIJIA OKa3aHa I[I0O3Xe, 4YeM 3TO0 TpeboBajioCh

HeT, IIpMIIJIOCH CaMOCTOATEJIBHO OGpamaTbCH B MEIMUIVMHCKYI OpPI'aHM3allMIo

He BOBHMKAJIO HeOOXOIMMOCTM BHIBBIBATH Bpada Ha IOOM

8. B cinyuae, ecymM nocJyie ofpameHus B MEIMUMHCKYH OPTaHM3alLM BB MOJTYyUMIN
HampaBJIEHME Ha IIJIAHOBYK TOCOMTAaJIM3alMl, TO CKOJIBKO BPeMeHM BaM npuuioch
OXMIOATH I[JIAHOBYI TOCIUTAJMBALIMIIO?

[] KonmmuecTBO OHEM OXMIaHMA (HanoummTe) oHemn
9. B cayuyae ecau 1nocje ofbpalleHrs B MEOMLMHCKYI0D OopTraHu3aluio Bam Obuin
HaB3HAUEHH IOMATHOCTUUYECKME MCCJeNOBaHMsa, TO CKOJIbKO BPEMEHM I[IPOIJIO OT

Ha3Ha4YeHu4d o IIPOXOXIOEeHMA BamMmy mccyienmoBaHUM M OT IIPOXOXIOEeHNMA VCcCcienoBaHUM
0O TOJIYyYEeHMS Pe3yJIbTaTOB MCCJIenOBaHUA?

[]1. KonmuecTBO IHEeM OT HaszsHAadYeHMA OO IIPOXOXIESHUSI MCCIJIeIOBaHUM nHen
[]2. KonmuecTBO IOHEM OT MNPOXOXIEHMS Pes’yJIbTaTOB MCCJIeOOBAaHUMN oHen
10. VYmoeyseTBOPEeHH JM Be npueMoMm y Bpaua? OueHuTe 0o 5-0ajljIbHOM WmKajJe,
roe 1 - KpaMHe IJIOXO, a 5 — OTJIMUYHO
N Pabora Bpaua u 1 2 3 4 5

MEOVUMHCKOM CeCTPH

BHIVMATEJIBHOCTB Bpada TIJIOXO PUTEJIBEHO

1 BexsmMBoCTbs U KpaﬁHe I1JIOXO YOOBJIETBO— Xopoumo OTJIMYHO




2 BexnIMBOCTEL U
BHMMATEJILHOCTD
MEeIUIVHCKOM CeCTPEH

KpanHe
IIJIOXO

TIJIOXO

YIOBJIETBO—
PUTENBHO

XOPOIIO

OTJIMYHO

3 ObBsaCHEeHME BPadoM
Hal3HAUYEHHBIX
MUCCJIenoBaHmI,
IIPOBEIEHHEIX
VCCJIeNOBaHUM U
HaB3HAUEHHOTO JIEUEHUS

KpalrHe
IIJIOXO

TIJIOXO

YIOBJIETBO—
PUTEJIBHO

XOPOIIO

OTJIMYHO

4 BeIgBJIEHME BpPadoM
MBMEeHEeHUS COCTOSHUS
3IO0POBLSA C y4YeTOM
KaJjob mauMeHTa Ha
6oJi, HemoMOT'aHue U
npouye OUyleHWS

KpalHe
I1JIOXO

IIJIOXO

YIOOBJIETBO—
PUTEJIBHO

XOPOLO

OTJIMYHO

11. YHOBHeTBOpeHH JI BEI YyCJIOBUSAMM OKABaHUA MeOULIMHCKOM

oa, IOJIHOCTBLIO

HEe YyIOOBJIETBOPEH

BoJsiblle ma, YEeM HeT

BoJsiblle HET, UYeM »Oa

noMomm?

12. PexoMeHpmoBayu OB BE IaHHY MeIMLUMHCKYWD OpTaHM3alMio BamuM Opy3bsaM U

POOCTBEHHMKAaM?

Ia

HEeT

IIOKa He 3Hal

13. VYZDoOBJIETBOPEHH

obMUMaJIbHOM CaMTe MeIMUMHCKOM OpITaHM3alumn?

na, IIOJIHOCTBIO

He YyIOOBJIETBOPEH

Bamm npennoxeHus,
MEOMUMHCKUX YCJYyT:

OoJiblle Ja, YeM HeT

BoJsiblle HET, UYeM Oa

IIOXeJIaHMA

10

YITydlie HUI

M BBl KAQUECTBOM M IIOJIHOTOM MHbOpMaLMM,

KayvyecTBa

IOOCTYIIHOM Ha

npenocTaBIJIdEMBIX




IDaTa 3anojHeHus " " 20 T.

BJIATOJIAPVM BAC 3A YUYACTUE
B HAIIEM OIIPOCE!

MpnnoxkeHmne N 3

K MeToanyeckum pekomeHaaumam
no npoBeAeHNI0 HE3aBUCUMOIA
OLLeHKM KayecTBa paboTbl
rocyiapcTBeHHbIX (MyHULMUNANbHbIX)
YUYpeKAEHUIN, OKa3bIBaKOLLMX YCAYTU
8 chepe 34paBoOXpaHEHMA,
YyTBEPXKAEHHbBIM NPUKA3OM
MwuH3apasa Poccun

oT 31 okTAb6psa 2013 r. N 810a

MpumepHbI 0bpaseL,

AHKETA
IO aHaJIM3y YIOBJIETBOPEHHOCTM KAYEeCTBOM IIPEeNOCTAaBJIEHMSI
MEOMUIMHCKMX YCJIYT B CTALMOHAPHBEIX YCJIOBUAX

Mer XOTUM Y3HaThL, Kak Brr OLEeHMBaeTe KayecTBO pa@OTH MeOULIMHCKOM

opraHmzaumum, B KOTOpOﬁ BaM okasbBaT MeOUMUMHCKMUE YCJYyIM.

HpOCMM Bac C IIOHVMMaHMeEM OTHECTUCH K AHKETVPOBAHNIO nu BHVMATEJIbBHO

OTBETUTL Ha 3amaBaeMble BOINPOCH. BrGepuTe OOUH U3 BAPMAHTOB Ha KaXIbA
BOMIPOC.

[Tpn STOM HE HYXHO YKa3eBaThb CcBOEe UMsA, Bamm JMUHBIE OaHHBIE HUTOE He

IPO3BYyYaT.

Bame MHeHMEe HaM OUeHb BaXHO ¥ OyImeT yuTeHO B majibHelmel paboTe.

1. Korma BaM NpMXOOMJIOCH IIOCJIENHMM pas3 MNPOXOIOUTHL JIeueHMe B CcTalMuoHape?

IIPOXOoonJI JIeUeHNKe B pexyrmMe cCcTalMoOHapa KPYyITJIOCYTOUYHOI'O HpeGHBaHMH

(HanummMTe Mecdl M T'on, KoI'ga BH OBIJIM BEIIMCAHB U3 OOJIbHMLIH)

IPOXOIMJI JIeUEeHME B pPexumMe OHEBHOI'O CTalMoHapa (HanumyTe Mecdal U
ron, korna Bel OBUIM BHIOMCAHH M3 MeIMUIMHCKOM OpIl'aHM3alliu)

He ofbpamaljica B MeOMUMHCKYI OpITaHMB3alMio 3a IOoJIlydeHMeM MeOMLUMHCKOM
IIoMOmM

2. YIOOBJIETBOPEHEl JIM BE NPOIOOJIXMTEJIbHOCTBIO, YCJIOBMAMM OXMIaHMS (Haludue

mocTyra K TyaJery, IMTLEBOM BOIOE, UYMCTOTAa U CBEXEeCTb IIOMEUeHUsS) U
OTHOIIEHUEM nepcoHasa ©OJTb HMULIEI B IPMEMHOM nmokoe OOJIBHMLIE B IOEHb
rocnuTanmM3aumum?

[] IIOJIHOCTBIO YIOOBJIETBOPEH

[] HYaCTUMUYHO YHOOBJIETBOPEH



[] CKOpee He YyHOOBJIETBOPEH

[] IIOJIHOCTBIO HEe YIOOBJIETBOPEH

3. Eciam BaM BO BpeMd
IPOBOOMIIMCH IMpPOLEnyprH, Tpebyoume o00e300IMBaHUL,
M MeIULUMHCKUX CeCTep NIPM MX BBIIIOJIHEHMM?

OTJIMYHO

XOPOIIO

YOOBJIETBOPUTEIILHO

KpalHe I[JIOXO

IOJaHHOTI'O

npebuHBaHMa B MeOMLUMHCKOM OpIlaHM3aluu
TO OLEHUTe HOeMCTBUSA Bpauey

IIJI0OXO
4. VYIOOBJIETBOPEHH JIM BH OTHOUWEHMEM Bpauel M MeIMUMHCKUX CeCTep BO BpeMs
npebeBaHMsa B MeIOMLMHCKOM opraHms3auum? OueHuUTe no S5-0ajjbHOM mkaje, rme 1 -
KpalMHe IJIOXO, a 5 — OTJIMUHO
N Pabora Bpaua u 1 2 3 4 5
MEeIULIVHCKOM CeCTPEH
1 BexJIMBOCTE U KparHe IIJIOXO YIOBJIETBO— XOPOIO OTJINYUHO
BHMMATEJNBbHOCTE Bpada IIJIOXO PUTEJBHO
2 BexJIMBOCTE U KparHe IIJIOXO YIOBJIETBO— XOPOIO OTJINYUHO
BHMMATEJILHOCTD IIJIOXO PUTEJIBHO
MEeIUIVHCKOM CeCTPE
3 OOBsaCHEHME BpPadvoM KpanHe IIJIOXO YIOBJIETBO— XOPOIO OTJIMUHO
HasHAYEHHEIX IIJIOXO PUTEJIBHO
MCCJIeqoOBaHMmI,
IIPOBEIEHHEIX
VCCJIeOOBAaHUM U
Ha3HAYEHHOTO JIeUEeHUSA
4 BrIgBJIEHME BpPadoM KparHe IIJIOXO YIOBJIETBO— XOPOIO OTJINYUHO
VBMEHEHNS COCTOSHUS IIJIOXO PUTEJIBHO
3I00POBbSA C YyYETOM
KaJio® rnaumMeHTa Ha
oy, HeIgoMoOTaHMuEe u
Ipoumre OUyleHUI
5. VYOnoBJeTBOPEeHHE JM Brel nOMTaHMeM BO BpeMd NpeObBBaHMA B MEeIMLIMHCKOM
opraHms3aumum?

IIOJIHOCTBIO YIOOBJIETBOPEH

UYaCTUYHO YIHOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

| I IIOJIHOCTBIO HEe YIOOBJIETBOPEH
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6. BO BpeMsa HOaHHOTO HOpeleiBaHMsa B OOJIbHMIE KakK YaCTO BO3Jie Bamell najaTH
cofbiomasachk TUIMHA B HOUYHOE BpeMsa?

BCeTr'nma

KakK IpaBUJIO

MHOI'OIa

HUKOIIa

7. YIOOBJIETBOPEHH JM BH KauecTBOM yOOpPKM I[IOMEUEeHUN, OCBeleHMEeM KOMHAT,
TEeMIIePaTYPHEM PEeXMMOM?

IIOJIHOCTBIO YIOOBJIETBOPEH

YaCTUMYHO YIHOOBJIETBOPEH

CKOpee He YyHOOBJIETBOPEH

IIOJIHOCTBIO HEe YIOOBJIETBOPEH

8. Ecium BO BpeMs OpeObHBaHMS B MEOMLMHCKOM oOpraHM3auuy Bam TpeboBajachb
IoMomb MeIcecTep WIXM OPyIroro IepcoHajysa OOJBbHMUHE [0 YyXOOYy, TO OLEHUTEe
OeMCTBUSA [epcoHasa?

OTJIMYHO

XOPOIIO

YIOOBJIETBOPUTEIILHO

KpalHe [JIOXO

TIJIOXO

9. BosHuMKajJla JM Yy Bac BO BpeMda npeOblBaHMS B MeIMLIMHCKOM OpIlaHM3aluu
HeOoOXOIMMOCTE IIpuobpeTaTh JIeKapCTBEHHHE CPenNcTBa, HeOoOXOoOMMEHE IJid JIeUeHUd,
3a CBOM cueT?

Ioa, B KauecCcTbe nqueﬁ AJIbTEPHATHMBEL JICUEHNUA Becrnjia THEIMU JieKapCTBaMM

IoIa, TaK KaK HYXHHEX JIEKapCTB He OBJIO B HAJIWNYUU

HeT, HYXHBE JIeKapCTBa IIpenoCTaBJIAJIMCH fecnyiaTHO




| | He BOSBHMKAJIO HeOOXOOMMOCTU npmueMa JIEKAPCTBEHHEIX CpencTB

10. BosHuMKajla JM Yy Bac BO Bpemsa npebblBaHMS B MEOMIMHCKOM OpPIaHM3aLUMU
HEOOXOIOMMOCTEL  OIJIAUMBATEL  HOOIOJIHMTEJIBHEIE IOMATHOCTHUYECKMEe MCCJeOOBaHMA 3a
CBOM cueT?

[ ] =

HEeT

[ ]

=
=

[IpuxoImioch JiM Bam OjaromapuTh (OeHbI'aMM, [IOHAPKAMM M T.II.) Bpauemu?

]
i

HeT
12. Kro OBUI MHMIUMATOPOM OJaromapeHMUs?
a cam(a)

Bpayd

ImogcrKaszalm

13. yﬂOBﬂeTBOpeHH JI BEl YyCJIOBUMSAMM OKABaHUA MEeOMIIMHCKOM ITOMOIIM?

oa, IOJIHOCTBIO

BoJsiblle ma, 4YEeM HeT

BoJsiblle HET, UYeM »Oa

HEe YyIOOBJIETBOPEH

14. PexoMeHOmoBajsM OB BE HaHHY MEeOMIMHCKYK OpPIaHM3aLMio BammM Opy3baM U
POOCTBEHHMKAM?
na
HeT

IIOKa He 3Hal

15. VYZOOBJIETBOPEHH JiM BBl KaueCTBOM M IIOJIHOTOM MHOOpPMALUMM, OOCTYIIHOM Ha
obMUMaJIbHOM CaMTe MeIMUMHCKOM OpITaHM3alUM?

[] na, IOJIHOCTEBIO

1



OoJiblle Ja, YeM HeT
[} OoJiblle HeT, UeM Ja

[] He YyIOOBJIETBOPEH

Bamm npenJyIoOXeHM4d, IIOXeJIaHMA 10 YIIYy4YHIE HUIO KayvyecTsa

MEeIMIMHCKUMUX YCJIYyI:

npengocTaBIJIdEMBIX

IDaTa 3anojHeHus " " 20 T.

BJIATOJIAPVM BAC 3A YUYACTUE
B HAIIEM OIIPOCE'!

Mpunoxkenne N 4
K MeToanyeckum pekomeHaaumam
no npoBeAeHNI0 HE3aBUCUMOIA
OLLeHKM KayecTBa paboTbl
rocylapcTBeHHbIX (MyHULMUNANbHbIX)
YUYpEeKAEHUIN, OKa3bIBaKOLLMX YCAYTU
B chepe 34paBooXpaHeHuUs,
YTBEPKAEHHbBIM NMPUKA3OM
MwuH3gpasa Poccunm
oT 31 okTAb6ps 2013 r. N 810a

MOKA3ATE/IN
OLEEHKM KAYECTBA PABOTb!I MEAULMHCKUX OPTAHU3ALA
(AMBYNATOPHbIE YCNOBUA)
HamMeHOBaHMeE [IOKa3aTeld VICTOUHUK 3HauUMMOCTb
nHGOpMaL UM nokaszarTend,
©aJiel
(Maxkc = 5)

1. OTKpHTOCTb n OOCTYIIHOCTbBb MH@OpMaHMM O MeOMLMHCKOM OopraHmMsaumnum

oOpaTHOM CBA3M C NOTPedUTEeNIAMM YCJyID B
cbepe 3OparBoOOXpaHeHMsa (OaJu)

1) ypOBeHb pPeMTMHI'a Ha camnTe WWW.bus.gov.ru 2
www.bus.gov.ru (or 0 mo 1)

2) IOJIHOTa, aKTyaJlIbHOCTb M IIOHATHOCTHb AHaM3 CalTOB 2
nHbopMalMM O MEIMUMHCKOM OpTaHM3alNnM,

pasmMemaeMoy Ha odMuMalsibHOM calTe

(Bast)

3) HalMuMe M IOOCTYIHOCTL CIIOCODOB AHaM3 CalTOB 3




4) 1oJia NauMeHTORB, CUMTAaRIMUX
nHPOpPMMPOBaHME O paboTe MeIMLMNHCKOMN
opraHM3aluuM U [NopsSalKe NpeloCTaBJIEHUS
ycnyT B cbepe 3OpaBOOXPaHEeHUS
OOCTATOUHBIM (OT uUMCJla ONPOWEHHEIX, %)

Ompoc rpaxmaH -—
noJjiyuaTejyien
COLUMAJIbHEIX YCJAYT

5) InoJsis HmaluMeHTOB, YIOOBJIETBOPEHHEIX
KaueCcTBOM ¥ IIOJIHOTOM wMHboOpMaumu,
OOCTYIHOM Ha O(@MUMAJILHOM camTe
MeIOMLMHCKOM opraHm3auum (%)

Ompoc rpaxnaH -—
noJjiyyaTesien
COLMAJIbHEIX YCJyT

2. KOMQOPTHOCTEL YCJIOBMI M HOOCTYHIHOCTL IOJIyUEeHMS MEeIVLUMHCKMUX YyCJyT,

unciie nOJid r'paXiaH C OI'PaHMYEHHBIMM BO3MOXHOCTAMM 3IO0POBBA

B TOM

1) moJsiga HaLUMEeHTOB, KOTOPBE 3alNMcaJlMCh Onpoc rpaxnaH -— 5
Ha IpMeM y Bpauda [IpM IIepBOM oOpalleHUM oJjiydaTeJien

B MEOMIMHCKYI OpraHM3alumo (%) COLMAJIbHBEIX YCJYyTI

2) CpenHasa OIUTEJIbHOCTL OXMOAHUS Onpoc rpaxnaH - 4
IocelmeHMs Bpada C MOMEHTa 3allMCyU Ha oJjiydaTejien

npueM COLMAJIbHEIX YCJIy T

3) IOCTYIHOCTBL 3alMCM Ha IIpMeEM K Bpauy Onpoc rpaxnaH - 5

no rteynedoHy, C MCIOJIb30BAHMEM CeTU
"lurepHeT", B permcrparype,
[IOCPENCTBOM JIMUHOTO OOIWEeHMA C JiedallyM
BpPadoM

nmoJjiyyaTesien
COLMAJIbHEIX YCJYT

3. BpeMmsa OXMOAaHMSA B Oouepeny IIPM IOJIYUYEHUM MEeIVUMHCKOM YCJyT

1) BpeMs OXMUIAHUSA IIOCelleHUS Bpauda B Onpoc rpaxliaH -— 2
ouepenn (MMH.) nojlydaresen

COUMAJIbHEX YCJyT
2) BpeMsa OXMIAHUSA I1IJIAaHOBOM Onpoc rpaxnaH - 3
TocoMTalIM3aluy C MOMeHTa II0JIyUeHUS nojlydaTeJien
HalpaBJIeHMS Ha ILJIAHOBYI I'OCHIMTAaJIM3allMio COLMAJIbHEIX YCJIyT
3) BpeMsa OXMIOaHUSA pPe3yJIbTAaTOB Onpoc rpaxiaH - 3

IMarHoCTMYEeCKOI'O MccJiegoBaHM4A

noJjyuaTesen
COLMAJILHEIX YCJIYyT

4. JoOpoxeyaTeslbHOCTh, BEXJIMBOCTBL M KOMIETEHTHOCTH PaOOTHMUKOB
MEIMUIMHCKOM OpPTaHM3aLUN

1) npona norpeburesie yciyI, KOTOPEIE Onpoc rpaxiaH -— 4
BEICOKO OLIEHMBAT HOOpOXesaTeJIbHOCTE, rnojlydaTeJien

BEXJIMBOCTHE M BHMMATEJIBHOCTbE PaAOOTHMKOB COLMAaJIbHEIX YCJIyT
MEOMUIMHCKUX OpraHmM3aumm (%)

2) mpornsa norpebuTresiell yciyTr, KOTOPHE Onpoc rpaxiaH -— 4

BEICOKO OLIEHMBAKT KOMIIETEHTHOCTDb
MEOULIMHCKUX PabOTHUKOB (%)

noJjyuaTesen
COLUMAJIbHEIX YCJAYT

5. YIOOBJIETBOPEHHOCTL KAaYEeCTBOM OOCJYXMBAHMA B MEIOMLUMHCKOM OpTaHM3alLum

1) yOOBJETBOPEHHOCTbL YCJIOBUAMU Onpoc rpaxnmaH -— 5
OXMIOAHUA IIpMeMa y Bpauda B odepenmu ojydaTenen

COLMAJIbHEIX YCJIyT
2) OOCTYIHOCTL IIOJIyUeHUS MeIULUHCKOM Onpoc rpaxnaH - 4

ImoMoumM Ha IOMYy

noJjyuaTesen
COLUMAJIbHEIX YCJYT




3) YIOOBJIETBOPEHHOCTH I[IOCEUEHVEM
MEIULMHCKOM OpTraHu3aLmnmn

Onpoc rpaxnoaH - 5
noJjiyuarTejyien
COUMAJIbHEX YCJyT

4) @moJjia NaluMeHTOB, T'OTOBHX
PEKOMEHIOBATH MEIMUMHCKYID OpI'aHM3aLMo
OJI TOJIyYeHMUS MeOMUMHCKOM rnomMoumu (%)

Omnpoc rpaxnmaH - 3
noJjiyuarTejyien
COUMAJILHHX YCJyT

MpunoxkeHne N 5

K MeToamyeckum pekomeHaaumam
no npoBeAeHNI0 HE3aBUCUMOIA
OLeHKM KayecTBa paboTbl
rocyAapCTBeHHbIX (MyHULMMNANbHbIX)
YUYpeKAEHUIN, OKa3bIBaKOLLMX YCAYTU
8 chepe 34paBoOOXpaHEHMA,
YTBEPKAEHHbIM MPUKA30M
MwuH3apasa Poccun

oT 31 okTAb6psa 2013 r. N 810a

MOKA3ATE/IN
OLIEHKM KAYECTBA PABOTbI MEAMLUMHCKUX OPTAHU3ALMIA
(CTALUMOHAPHBIE YC/TOBUSA)

HamMeHOBaHMe nokasaTesd

VICTOUHUK 3HAUMMOCTb

MHPOPMAaLIUM noxkasaressd,
6aJiel

(Maxkc = 5)

1. OTKPBITOCTH M HOOCTYINHOCTB MHOOPMALMM O MEOMUMHCKOM OpIraHM3alun

1) ypoBeHb peNMTMHI'a Ha calTe WWW.bus.gov.ru 2
www.bus.gov.ru (or 0 mo 1)

2) TOJIHOTAa, aKTyallbHOCTh UM IIOHATHOCTH AHaJIM3 CaMuTOB 2
nHdpopMalLuM O MeIOMUMHCKOM opIlaHM3aluM,

pasMelmaeMol Ha oduiMasibHOM caMnTe (6aJui)

3) HamMume ¥ OOCTYIIHOCTB CIIOCODOB AHaJIM3 CaMTOB 3
oOpaTHOM CBA3M C NOTPebUTENIAMM YCJYyID B

cbepe 3OpaBoOxXpaHeHMsa (OaJui)

4) pmoJyida HDauMeHTOB, CUMTARIMX Onpoc rpaxnaH - 3
nHbopMMpPOBaHMEe O paboTe MeIMLUMHCKOMN nojiyyaTresen

opraHM3auuUM U NopsSalKe NpeloCTaBJIEHUS
ycuyr B chepe 3OpaBOOXpPaHEHUSA
OOCTATOUHBIM (OT UMCJla ONPOIWEHHEX, %)

COLMAJIbHEIX YCJIYT

5) morys mauMeHTOB, YIOOBJIETBOPEHHEIX
KayeCTBOM M I[OJIHOTOM mHbOOpMalmu,
OOCTYIIHOM Ha oQMUMaJIbHOM canTe

)

MeIOMLMHCKOM opraHm3auum (%)

Onpoc rpaxnaH - 3
noJjiyyaTesien
COLMAJIbHEIX YCJIy T

2. KoMQOpPTHOCTL YCJIOBMM M OOCTYMNHOCTB MOJIyUEHMS MEIULMHCKUX YCIyT,

B TOM




4pciie Ojis IpaXIaH C OTPAaHUUYEHHBEMM BOSBMOXHOCTAMM 3OOPOBbBS
1) nposa MauMEeHTOB, Yy KOTOPEIX He Ompoc rpaxnaH -— 4
BO3HMKJIA HEeOOXOIOMMOCTBE NpPpMODOpeTaThb nojiyyarejen
JIeKapCTBEHHBIE CPENCTBa, HEOOXOIMMBIE IIJId COLMAaJIbHEIX YCJIyT
JleueHusd, 3a CcBoOM cueT (%)
2) OoJia HalMeHTOB, Yy KOTOPHIX He Onpoc rpaxnmaH - 4
BOB3HUKJIa HeOOXOOMMOCTBH OIJlauMBaTh ojiydaTenen
IOOMNOJIHUTEJIbHEIE OMATHOCTUUECKUE COLMAaJIbHEIX YCJIyT
MCCJIeNOBaHMA 3a CBOM cueT (%)
3. Bpems oxXMIaHUSA B OUepenyM NPM I[IOJIyUYEeHUM MeIULMHCKOM yCJIyIlu
1) BpeMs OXMIOAHMS B IPUEMHOM OTIEJIEHUM Onpoc rpaxnmaH - 4
(B MMHYTaXx) noJjiyuaTejien
COLMAJIbHEIX YCJIy T
2) CPOK OXMIOAHMS I1JIAaHOBOM Onpoc rpaxnaH - 4
TOCHMUTAaNIM3aLUMM [10 HalPaBJIEHMIO Bpauemn nojiyyaTesen
IOJIMKJIMHUK (B IOHAX) COLMAJIbHEIX YCJIy T
3) cobsomeHMe Has3HaYeHHOT'O CpokKa Onpoc rpaxmaH - 3

IIJIAHOBOM T'OCHOMTaIM3aLUn
HapylULeHeM CpoOKa)

(B cpok, cC

nmoJjiyyaTesien
COLMAJIbHEIX YCJIYT

4. IoBOpoxesaTeJIbHOCTbL, BEXJIMBOCTL U

KOMIIETEHTHOCTb paGOTHVIKOB
MeIULIVMHCKOM OopraHmnsaumnumn

1) mojya norpeburesey ycjyI', KOTOPHE Onpoc rpaxnaH -— 4
BBICOKO OLI€HMBalT HOOPOXeJjlaTeJIbHOCTh, oJjiyuaTejien
BEXJIMBOCTL M BHMMATEJIbLHOCTL PaOOTHUKOB COLMAJIbHEIX YCJIy T
MeIMUVMHCKUX opTraHmu3aumum (%)
2) nomysa noTrpedbuTesier yciyI, KOTOPhIe Onpoc rpaxiaH - 4
BBICOKO OLI€HMBAalT KOMIIETEHTHOCTDb oJjiydaTeJien
MEOULMHCKUX PaboTHUKOB (%) COLMAJIbHBEIX YCJYyTI
5. YOOBJIETBOPEHHOCTH KaUYEeCTBOM OOCJYyXMBAHMSA B MEOMLMHCKOM OpIraHM3alun

1) noJsga NMauMEeHTOB, YIOOBJIETBOPEHHEIX Onpoc rpaxliaH — 4
YCJIOBUAMM OKa3aHMUSa MeOMUMHCKOM I1OMOUM oJjiydaTejien
(%) COLMAJILHEIX YCJYT
2) 1morndg mnaluMeHTOB, T'OTOBHIX Onpoc rpaxiaH - 3
PEKOMEHIOBATH MEIUIMHCKYI OpIl'aHM3alMio oJjiydaTejien
OJI TNOJIydeHMS MeOMUMHCKOM noMoun (%) COLMAaJIbHEIX YCJyT
3) InoJsia mauMeHTOB, YIOBJIETBOPEHHEIX Onpoc rpaxiaH - 4
IPOOOJIXUTEJIBHOCTBIO, YCJOBMAMM OXMIAHUS, ojydaTenen
OTHOIEHMEM IepCcoHaJla OOJIbHULEL B COLMAJIbHEIX YCJIyT
IIPMEMHOM IIOKOe (%)
4) yIOBJIETBOPEHHOCTL HOEMCTBUAMM Bpauen Onpoc rpaxiaH - 3
U MencecTep no 006es300IMBaHM nojiyyaTesen

COLMAJIbHEIX YCJIyT
5) YHOOBJIETBOPEHHOCTb OTHOLEHMEM Bpadeln Onpoc rpaxnaH - 3
M MeICcecTep BO BpeMda NpeOEBaHMUA B ojydaTenen
MeIMLUMHCKOM OpTaHMU3alLumn COLMAaJIbHEIX YCJIyT
6) IOoJia MNalMeHTOB, YIOBJIETBOPEHHBIX Onpoc rpaxliaH — 4

(%)

OIMTaHMEM B MeIUIIVHCKOMU OpraHMn3aumnum

noJjyuaTesen
COLUMAJIbHEIX YCJYT




7) YyIOOBJIETBOPEHHOCTBb NPEeOEBaHMEM B
MeIOMLUMHCKOM OopraHM3aluM B HOYHOE BpeMs

Omnpoc rpaxnmaH - 3
noJjiyuarTejien
COLMAJIbHEIX YCJYT

8) moJyiga mauMeHTOB,
KauyeCcTBOM yOOpPKM IIOMEUeHNH,
KOMHAT, TeMIepaTypPHEM PeXVMOM

YIOOBJIETBOPEHHBIX
OoCBelleHMEM

(%)

Omnpoc rpaxnmaH - 3
noJjyuyaTeJsien
COUMAJILHHX YCJyT

9) YyIOBJIETBOPEHHOCTHL INEMCTBUAMU
IIepcoHajla MeIMLMHCKOM OopITaHM3aluMu 10
yxomy

Onpoc rpaxnaH - 3
nojydaTeJien
COLMAJIbHEIX YCJYT

[lnnaH

MpunnoxkeHne N 6

K MeTogmMyeckMm peKkomeHaaumam
no npoBeAeHNI0 HE3aBUCUMOIA
OLeHKM KayecTBa paboTbl
rocy4apCTBeHHbIX (MyHMLMMNANbHbIX)
YUYpeKAEHUIN, OKa3bIBaKOLLMX YCAYTU
8 chepe 34paBoOXpaHEHUA,
YTBEPKAEHHbBIM MPUKA3OM
MwuH3gpasa Poccunm
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MEPONPUATHMI 10 YJIYUYINIEHMIO KadecTBa pPaboTH
MEeOMLMHCKOM OpTraHM3alumun

HamMeHOBaHME MeIMLMHCKOM OopraHm3aumm:

N HamMveHOBaHUE OcHOBaHUe Cpoxk
n.m MEPONPUATUA peanuszauumn peanusauumn
(pe3ynbpTar
He3aBUCHUMOM

OLIEHKM KadecTBa)

l[lokazarTenu,
xXapakKTepusyoumme
pe3yibTaT
BBIIIOJIHEHM S
MEepOonpusaTUs

OrBeTCcTBEeHHEM | PesynbTar




